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AI Tools in every day use

How would you 
describe your current 
use of AI-enhanced 
tools in your work?
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What We Do

• Fundraising thought partners
• Gift and sponsorship agreements
• Fund management and compliance
• Donor stewardship impact and financial reporting
• Naming opportunity policies, valuations, and approvals
• Donor recognition and signage
• Donor acknowledgement



CAMPAIGN GOALS

1.5 million
Meaningful alumni 
interactions worldwide

$1billion+
To take learning, 
research and impact 
to the next level

Alumni engaged as 
donors, volunteers and 
champions

185,000

A grand collaboration for Canada and the world



Presentation Topics
• Identify and Select AI tools

• Automation made easy: AI
enhancements in MS Power
Automate

• Beyond Automation:
Generative AI as a Thought
Partner



Identify and select AI tools to 
meet donor relations and 
stewardship needs



Needs Inform Direction
High administrative load and limited staff resources

Focus on AI tools to improve business process 
efficiency for immediate impact 

Strong technology support for larger initiatives but less so 
for niche projects managed by Donor Experience

Tools must be easy for non-technical staff to use



Needs Inform Direction

Limited budget

Use accessible, University licensed AI tools with no or 
little additional cost 

Adhere to University AI framework and data privacy

Use University approved internal AI tools to protect 
confidential/sensitive data 



Identifying Available Tools

AI Tools Embedded AI Tools
Microsoft Co-Pilot MS Teams, OneDrive

MS Office applications
MS Outlook
MS Power Automate

Western’s licensed, internal tools met our needs and criteria



Automation made easy: AI 
enhancement in MS Power 
Automate



• Approach with curiosity – learning 
resources are readily available

• Set achievable goals and build on them 
by starting small - begin with a process 
or part of a process that is consistent 
and stable

• Allow time for learning and testing

• Expect to revise and improve

How to Begin with 
Automation 



Gift Agreements Student Impact 
Messages & Reports

Worksheets

Process Automation Applications



Demo: MS Power Automate



Power Automate Demo Video

Click on the icon 
below to launch the 

demo video

https://uwoca-my.sharepoint.com/:v:/g/personal/szrhuman_uwo_ca/IQC8AaXfDsYISLVN0vcIO8t5AX0EEaza6BxoLABpQN8dGRs?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=Da006N


Beyond Automation: Generative AI 
as a Thought Partner



Beyond Automation

What best 
describes how 
you currently 
use Generative 
AI?



From Information Overload to Insight
Generative AI helps you think, create and communicate with clarity.



AI helps me find the Signal in the Noise



As an Editor and Writing Partner



AI as a Brainstorming Partner



Better Prompts + Better Results
Clear prompts lead to clearer, more useful AI output.



Use AI Thoughtfully
Great outcomes come from responsible use. AI is powerful – how we use it matters. 



Tools to Explore
Different tools. Different strengths. Find what works for you. 



More Time for What Matters

AI supports the work 
around relationships, 
not the relationships 
themselves.



Marian Johnson marian.johnson@uwo.ca 
Susie Rhuman szrhuman@uwo.ca

Learn more 
about Western 
University

Learn more 
about the
All in Campaign

Thank you.
Western Continuing Studies Course
Maximizing Efficiency: AI for Life and Work

Video
Power Automate – How to Populate a 
Word Template, Pragmatic Works, 2022

Artificial Intelligence Resource Centre (AIRC)

Resource Links

mailto:marian.johnson@uwo.ca
mailto:szrhuman@uwo.ca
https://wcs.uwo.ca/search/publicCourseSearchDetails.do?method=load&courseId=35921584
https://www.youtube.com/watch?v=1HyacOSm-6k
https://ai.uwo.ca/airc/
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