
Nonprofit Fundraising Crisis and Scandal? 
Donor Relations Time To Shine!

@donorguru

















MY LIFE IN DONOR RELATIONS:



What I think I’m Like:



My Reality:



5 STEPS to SERVICE RECOVERY

Hear
Empathize
Apologize
Resolve
Diagnose





Lesson Learned…





Lesson Learned





Lesson Learned





Lesson Learned







Lesson Learned





Lesson Learned







Lesson Learned









5 KEYS

PROMPT
COMPASSIONATE

HONEST
INFORMATIVE
INTERACTIVE











Thank YOU-
Reach out to Me:

• Lynne M. Wester
• @donorguru
• www.donorrelationsguru.com
• lynne@donorrelationsguru.com
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