EWARDSHIP AT UGA:
THE BIG PICTURE

MORE THAN HALF OF OUR LETTERS ARE SENT WITHIN:

\ O/ FIVE DAYS

OF OUR GIFTS ARE ACKNOWLEDGED 35 Days

Many Colleges vary the signature on these letters, with
Directors of Development signing annual gifts and
Deans signing major gifts. Additional videos
highlighting the impact of gifts, hand-written notes,

and year-end letters are used to strengthen
communication with our donors.

Update letter templates Compare previous letters Include the fund Acknowledge that Personalize letter for first-
at least once a year written to a donor for name in the letter the gift was a tribute time donors and/or
customization faculty and staff donors
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STEWARDSHIP < ENDOWED SCHOLARSHIP

Over 80% of our Schools and Colleges use events and STEWARDSHIP Is
EVENTS special experiences to foster relationships with our donors. occu RR'NG |N".
Of those events, 60% indirectly steward donors via an

invitation to development and alumni gatherings.
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DEVELOPMENT & that have Scholarships
ALUMNI EVENT
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and 6

@ ANNUAL Reach out to donors when
GALA Endowment Reports are
mailed each November

DONOR-CENTRIC
EXPERIENCE

The most common use of donor-specific event stewardship is scholarship ceremonies. Nine units host a ceremony for students
and scholarship donors. Four plan individualized meetings for donors to meet their scholarship recipient.

CHAIR AND PROFESSORSHIP

90% )ﬁ‘ 18 HOLIDAY ENDOWMENTS ,‘

Many Schools and Colleges mentfioned 6
SEND CARDS ON case-by-case stewardship or collaboration
with CFR and Endowment Report mailings.

I_ i Unfortunately only three have a systematic
SPECIAL OCCASIONS % 13 bR

plan for stewarding these donors.
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i QOur goal for this project is to capture the
and 7 lnCIU.de all big picture of donor relations practices
donors $1and up occurring across campus. We hope to

use this information to better support our
units, encourage collaboration, and
provide a baseline to enable a donor-
centered environment.

[ %
(/TEA"\) SAVE THE DATE ' Brought to you by:

A\AL ARDS///,O 4.28.2016 The University of Georgia
Division of Development and Alumni Relations
OFFICE OF DONOR RELATIONS AND STEWARDSHIP

i1

invitation to follow



