
Donor Relations and 
Stewardship

#GlowUp2023



What’s it like to be a Butler donor?

• Gift Documentation
• Tiered Acknowledgments
• Tribute Gifts
• Endowed Fund Reports
• Giving Societies
• Events



Acknowledgments



New Process:
• $1k+ donors with an active email address will receive a thank you 

message from a student through Gratavid 
• $1k+ donors without an email address will receive a printed 

thank you note signed by Jonathan
o Gratavid messages can be personalized with donor name and gift area 

upon request and advanced notice

• $100k+ donors will automatically trigger a Presidential 
stewardship request: note or phone call 

Transition from Tiered Acknowledgements to Gratavid

https://gratavid.com/note?noteId=cb37a591-255a-42f5-ae77-ac4d00e77bad
https://gratavid.com/note?noteId=cb37a591-255a-42f5-ae77-ac4d00e77bad


Gratavid Email





• Named Space
• Second Time Donor

Example Videos

https://gratavid.com/note?noteId=7a5031a1-6ecc-4974-8efd-0297e03449c1
https://gratavid.com/note?noteId=aaf7d610-23bb-4149-989f-b3e17e445899


• Classy allows 
donors to send 
e-cards to honorees 
or next-of-kin via 
email. 

• Honorees and 
next-of-kin should 
contact Kaylyn 
directly for detailed 
address lists of 
donors 

Tribute Gift Process – Now Fully Automated



Event Stewardship



• Post-event outreach can complete the event experience for 
the donor, whether they attended or not

• Examples:
– Bulldogs at the Brickyard
– Sciences Opening

Gratavid recap videos and post-event outreach to attendees

https://gratavid.com/note?noteId=723269d4-7cb2-47cd-8d13-3e165643cddb
https://gratavid.com/note?noteId=1447c456-0c64-48df-961f-52f722a1b2cc



